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YUM 3AUMAETbCHA
YNMOBHOBAXEHUU
BEPXOBHOI PAOU YKPAIHU
3 NPAB JIIOAUHU?
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YMNOBHOBAXEHUM MPOBAAUTbL CBOIO
AIANbHICTb 3A TAKUMU HANPAMAMMU:

&

o

2

0Cco6UCTi NpaBa Ta cBo6oAn

(NpaBo Ha XMTTs, NPaBo Ha CBOGOAY Ta
0COBMCTY HEROTOPKaHHICTb, CBO6OAA Ne-
pecyBaHHs, NpaBo Ha noBary A0 rigHO-
CTi, NpaBo Ha BiNbHWIA PO3BUTOK CBOET
0COBUCTOCTI, HEAOTOPKAHHICTL XWUTNa,
TaEMHULA KOMYHiKaLii, NpaBo Ha Hepo-
TOPKaHHICTb OCOBMCTOrO XXMUTTS, NpaBso
Ha HefOTOPKaHHICTb CIMEMHOro XWTTA,
npaBso Ha cBo6omy csiTornsay i Bipocno-
BiAaHHA, cBO60AY AlyMKM Ta CNosa)

NpaBo NIOAUHK He 6YTU NigRaHoIo KaTy-
BaHHIO, XOPCTOKOMY, HEMIOACLKOMY 260
TaKoMy, WO NPUHUXKYE i rigHicTb, NoBo-
ROKEHHIO YY1 NOKapaHHIO

npasa AUTUHN

npaBsa UMBINbHUX OCIi6, AKi nocTpaxpa-
nu BHacnipok BifiHK Pociiicbkoi ®epe-
pauii npoTu Ykpainm

2

rPOMaAsHCLKI Ta NONITUYHI Npasa

(npaBo Ha iHcopMmaLlito, NpaBo Ha cBo6oay
06'eAHaHHA, NPaBO Ha y4acTb B YNpaBniHHi
OEPXaBHMMM Crpasamy, MPaBo [OCTYNY
[0 AEepXaBHOI Cnyx6u, npaso o6uparty,
npaBo 6yTW O6paHWM, MPaBO Ha MUPHI
3i6paHHs, NPaBO Ha 3BEPHEHHSI rPOMagsiH,
npaso Ha AOMOMOrY, NpaBa MeHWMH Ta
0Ci6, AIKi 0 HUX HaneXatb, NPaBo MOBHOMO
CaMOBW3HaYeHHs, NPaBo BNACHOCTI)

npasa BificbkoBOCNYXG60BLiB, noniuen-
CbKMX, NEHCiOHepiB 3-NOMiX 0Ci6, 3Binb-
HEeHMX i3 BiCbKOBOI Cny»X6M, BeTepaHis
i yneHiB ixHix cimeit

' @KOHOMIHI, CoLjianbHi Ta KynbTypHi npasa
(NpaBo BNacHOCTI Ha pesynbTat CBOET
iHTeneKTyanbHoi, TBOPHOI AIANLHOCT, NpaBo
Ha NIANPUEMHNLILKY MISNbHICTL, NPaBo Ha
CTpaiiK, NPaBo Ha BiANO4YMHOK, MPABO Ha Co-
uianbHuWi1 3aX1CT, NPaBO Ha XWTNO, NPaBo Ha
[OCTaTHIN XUTTEBUIA PiBEHb, NPABO Ha OXO-
POHY 300pOB'A, NPaBo Ha GesneyHe aAna
JKWUTTS | 300POB'A AOBKINASA, NPaBo Ha Binb-
HWIA [oCTyNn Ao iHdhopMaLlii Npo cTaH AoB-
Kinns, Npaso Ha OCBITYy, NPaso Ha TBOPNICTb,
MPaBO Ha Pe3ynbTaTh CBOET IHTENEeKTyanbHoi,
TBOPHOI AiANBHOCTI, NPaBO Ha KOMMeHcaLilo
36UTKIB, 3aBAAHMX [EPXKABOIO, NPaBO 3HaTH
CBOI NpaBa Ta 060B'A3KM)
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KOJ11 BAPTO 3BEPTATUCH
AO YNOBHOBAXEHOIO?

KoXXHa i Ko)XeH Mae npaBo 3BepTaTUCs 3a 3aXMCTOM CBOIX Npas i cBo6of A0
VNOBHOBaXXeHOro, AKWO X MOPYLIMNW OpraHn Aep>xaBHoOi Bnagu, oprauu

micueBoro camoBpsiflyBaHHSi (MiCbKi, CinbCbKi, cenuwHi pagu) Ta
nocapfoBi i CNy>X60Bi 0CO6M, a TAKOXX IOPUANYHI Ta i3nyHi oco6u.

nocnyry, Hacamnepen BapTO 3BEPHYTWUCA [0 OpraHy, kWi NpusHayae/Hapae
BUNNaTM a6o nocnyru. | TiNnbkM B pas3i HenpaBOMipHOi BiAMOBM BapTO
@ 38EPTaTMCA [O YNOBHOBAXKEHOTO.

' 3BepHiTL yBary: fIKWIO BM BYACHO He OTPUMAnu couianbHy BUNNaTy a6o

[o npuknany, KO Lie NUTaHHS LOAO BUNMATU MPOLIOBOI ONOMOTY Ha MPOXMBaHHS
BMO, 3BepTaTucA Cnif [0 OpraHy CoLianbHOro 3axXmMcTy HaceneHHs aéo HauioHanbHOI
couianbHOI CepBiCHOT CNy>6KU VKpaiHu. KLWO MAeTbCA NPO MPOXUBaAHHA B TUMYa-
COBOMY coOLjianbHOMYy XWUTNi — A0 aAMiHiCTpauii MicLusi KOMMaKTHOro MoOCeneHHs,
MOAynbHOro MicTe4ka a6o [0 opraHy MiCLLeBOro caMoBpsayBaHHs (Micbka, CinbCcbka,
cenuuiHa papa).
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Y 3BEPHEHHI O YMOBHOBAXXEHOIO
OBOB’A3KOBO NOTPIBHO 3A3HAYATU:

1. Mpi3BuLe, iM’A, No 6aTbKOBI (32 HAABHOCTI).

2. Micue haKTU4YHOro NPOXMBaHHS Ta Micue peecTpauii.
3. CyTb NOPYLUEHOro NUTaHHS (AeTanbHo).

4, 3ayBaXKeHHsl, NPOMO3WLLT, NPOXaHHS YN BUMOTU.

5. 3ac06u 3B’A3KY: eNeKTPOHHa NoLTa Ta/a6o KOHTaKTHUI TenedoH (3a HasBHOCTI).

BAXITUBO!

BaM Heo6XiAHO 3a3Ha4YMTU BULLEBKa3aHy
iHcbopmaLilo Npu 6yAb-AKOMY Croco6i 3BepPHEHHS.
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@ 1. ENNEKTPOHHA MNOLWTA

Ha enekTpoHHy nowTy: hotline@ombudsman.gov.ua.

Dﬁ 2. CKPUHbKA ABO MOLWUTA

® Yepes CKPUHbKY 3a appecoto: Byn. IHCTUTYTCbKa, 21/8, M. KuiB.
® Yepes perioHanbHi rpOMafAcbKi NpuiiManbHi YNOBHOBaXE€HOro %

@ MowToto Ha agpecy CekpeTapiaTy YNOBHOBaXKEHOro
BepxoBHOi Papu YkpaiHu 3 npaB NioguHnu:
BYy”N. IHCTUTYTCbKa, 21/8, M. Kuis, 01008.

3. OCOBUCTUI NPUAOM FrPOMALSIH YV FPOMALACHKIN
MPUAMAIbHI YMOBHOBAXXEHOIO

V CekpeTapiaTi YNOBHOBa)K€HOro Ha NOCTINHI OCHOBI NpauUtoe rpoMaacbka
npUIManbHs YNOBHOBaXEHOTO.

Apnpeca: Byn. IHCTUTYTCbKa, 21/8 (1-i1 noBepx), M. Kuis.

pachik po60Tu 3a posnopspXxeHHAM KepiBHuka CekpeTapiaTy:
noHepRinok — n'aTHuuAa: 9:00-17:00;

cy6oTa, Hefins: BUXiQHI AHI.
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CMoCcobX 3BEPHEHHSA 01O YNOBHOBAXKEHOI O:

4. FAPAIYA NIHIA

FapsYa niHis YnosHoBa)keHoro BepxoBHOi Pagu YKpaiHu 3 Nnpas NioauHu:
+380-800-501-720

a6o CekpeTapiaTy YnoBHOBa)keHoro BepxoBHoi Pagu YKpaiHu 3 npas NnioauHu:
+38-044-299-74-08.

O3BiHKK 3-32 KOPAOHY BOCTYMHI.

BAXITNBO!

VY pasi notpe6u BM MOXeTe 3BepHYTUCH OCO6UCTO A0 YNOBHOBaXKEHOro aéo
NpeacTaBHUKIB YNOBHOBaXKEHOrO.

0Cco6MCTMIA NPUMAOM rpoMagsiH NMPOBOAMUTLCA 3a nonepenHiM 3anucom.

MonepenHin 3anuc 3asiBHUKIB 3AINCHIOETLCS Ha MiACTaBi NMCbMOBOrO 3BepHe-
HHA, NOQAHOro 3a 14 AHIB N0 AHA NPOBEAEHHSA NPUAOMY Y pasi, AKLO NopylueHe
V 3BEPHEHHI MUTaHHSA 3anUILIMNOCh He BUPILLEHMM MO CyTi Nicnsa oro posrnsany
BiANOBIAHUM CTPYKTYPHUM nigpo3ainom CekpeTtapiaTy YNoBHOBaXK€HOro.

Lew maTepian nigrotysas BnaropinHuii choHp «CraGiniseiwen Cynnopt Cepsice3» 3a hiHaHCyBaHHA AreHTCTBa
OOH y cnpasax 6ixeHuis (YBKB OOH). 3micT uiel ny6nikauii € BUKNIOYHO BIiANOBIAanbHIicTio BO «B® «CCC» Ta
He MOXXe BUKOPUCTOBYBATUCA, LWOG6 BiQO6Pa3nTH TONKY 30pY AreHTCTBa.
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